KAK cBA3ATbLCA ¢ MPorpAMMON CCS, YTOBbI
BOCMONb30BATLCSH CBOUMU NPABAMU

Ecnu Bbl xoTuTe Bocnonb3oBaTbes KakuMU-nnGo m3
npaB Ha HEMPUKOCHOBEHHOCTb YaCTHOW >KU3HM,
yKas3aHHbIX B JaHHOM YBEAOMIIEHNM, NO3BOHUTE B
nporpammy CCS Toro okpyra, rae Bbl npoxuBaeTe.
TenedoHbl OkpykHbIX NporpaMmm CCS ykasaHbl Ha
BKNagpblLle.

KAK NOOATb XXANOBY

Ecnun Bbl cunTaeTe, 4to Bawwm npaea (unu npaea
Bawwero pebeHka) Ha HEMPUKOCHOBEHHOCTb
YacCTHOW >KM3HWU ObiNW HapyLUEHbI, N XOTUTe
noxxanosaTtbcs, Bbl MoxeTe nogaTb xanoby,
NMO3BOHWB UMM HanNucae VIHCneKkTopy no Bonpocam
KoHpmaeHumansHoctn, Cekpetapto MuHuctepcTaa
34paBOOXpPaHeHNs 1 coumansHoro obecneyeHus
CUA, nn6o B YnpaBneHue 3autbl rpaxaaHCKmX
npas:

Privacy Officer
CA Department of Health Services
P.O. Box 942732
MS 4722
Sacramento, CA 94234-7320
(916) 255-5259
unm (877) 735-2929 TTY/TDD
(ans nuy ¢ ocnabneHHbIM CyXoMm)

nnn

Secretary of the U.S. Department of Health
and Human Services
Office for Civil Rights
Attention: Regional Manager
50 United Nations Plaza, Room 322
San Francisco, CA 94102

[ns nony4yeHus AONOMNHUTENBHOMN
MHopMaLun 3BOHUTE Mo TenedgoHy
(800) 368-1019
unm
U.S. Office for Civil Rights at
(866) OCR-PRIV (866-627-7748)
unu (866) 788-4989 TTY
(ans nuy ¢ ocnabneHHbIM CyXoMm)

Russian 6

Bbl MOXETE HE OMACATbCSl MPECNEQOBAHUNA

Mporpamma CCS He MoXeT oTkasaTtb Bawemy
pebeHKY B NMbrOTHOM MEAULMHCKOM 0BCMyX1BaHUM
WM NPUHATL KaknMe-nnbo Mepbl, HanpaereHHble
npotus Bac nunyHo, ecnu Bl nogaauTe xanoby
U1 Bocnosb3yeTechb Kakum-nnbo 13 npas Ha
HEMNpPUKOCHOBEHHOCTb YaCTHOM XXU3HW, YKa3aHHbIX B
[aHHOM YBeJoMINEHUN.

LOATA BCTYNNEHWA B cuny

[aHHoe YBegomneHve BCTynaeT B CUIY C
14 anpensa 2003 r.

BHECEHWE U3MEHEHWW B YBELOMNEHUE

Mporpamma CCS pgormkHa cnegoBaTth NOMOXEHUSAM
OaHHoro YeegomneHusi. Bmecte ¢ Tem, Nporpamma
CCS BnpaBe BHOCUTb U3MEHEHNS B NPUHATLIN €10
nopsiaok obpalleHust ¢ NMYHOM MHOpMaLen.

B cnyyae BHeceHus Mporpammon CCS Takmx
W3MEHeHU, faHHOe YBeaoMeHne 6yaeT u3gaHo B
HOBOW pefakuMmn 1 NpefocTaBneHo nuuam,
nony4atowmm obcnyxusaHue no Mporpamme CCS.

Bonprochl

Ecnu y Bac BO3HUKNM Kakue-nMbo Bonpockl 0
[aHHOM YBefoMIeHuu, 1 Bbl XoTTe nonyuuts
Gornee nNofpobHyto MHopMaumio, NpocM Bac
cBA3aTbesl ¢ MIHcnekTopom no Bonpocam
KOH(uAeHUManbHOCTV No agpecy U TenedoHy,
yKa3aHHbIM B JAHHOM YBeJOMIIEHUN.

YT106bI NONYYMTb IK3eMNIAP AAHHOIO
yBeAOMJIeHUs Ha APYroM A3bike Unu B
anbTepHaTUBHOM ¢dhopmaTte, B TOM 4ucne
oTnevyaTaHHbIN penbedHO-TOYEYHbIM WpUucToM
Bpannsa gna cnenbix unu wpudgTom
yBenu4yeHHoro pasmMepa gns cnaboBunpsawmnx, Ha
ayauokKacceTe Unu guckeTte, MO3BOHUTE UIMN
HanuwwuTe UHCnekTOpy No Bonpocam
KOH(buaeHUnanbHoCcTU No TenedoHy unu
agpecy, ykasaHHbIM BblllUe.

<<< BHUMAHMUE! »>»>»
NPOrPAMMA CCS HE PACMNOJNATAET
MEOULUMHCKOWN OOKYMEHTALMEN
OETEW B NONTHOM OBLEME. ECNU Bbl
XOTUTE O3HAKOMUTBLCA C
MEOULUMHCKOWN OOKYMEHTALMEN
PEBEHKA, MONY4YUTb KONUKU
BXOOSALMX B HEE JOKYMEHTOB UK
BHECTW B HEE U3MEHEHMUS,
CBAXWUTECb C BPAYOM UINU KNUHUKOMN
PEBEHKA. ECNIU PEGEHOK MOMYYAET
MEOWLMHCKOE OBCINY>XUBAHUE MNO
NMAHY MANAGED CARE PLAN, 3TOT
NAAH MOXET PACMNONATMATb
WH®OPMALIMEN OB OMNJIAYEHHbIX
CYETAX. YTOEbl O3HAKOMUTLCA C
TAKUMU CHETAMU UINK NONYYUTb UX
KOMWUK, CBAXUTECH C NIIAHOM
MANAGED CARE PLAN.

California
Department of Health Services

g

California
Department of
Health Services

UHOOPMALMS OT
NMPOrPAMMbI YCNYT ANS
OETEW WUTATA
KATTM®OPHUSA
(CCS)

YBEOOMITEHUE
O NOPALOKE
OBPALLEHUA C
NUYHOMN
WHO®OPMALIMEN

B naHHoM YBegomrneHun narnoxe
NopsiAOK UCMOMNb30BaHUSA U PaCKPbITUS
Bawein meanumnHckon nHpopmaumu, a
Takke Nopsaok nonyyvyeHuss Bamn takon

nHdopmaumn.

NMPOCUM BHUMATEJIbHO
O3HAKOMUTBLCA C TEKCTOM
OAHHOIO YBEAOMIEHUA.



Mporpamma CCS pgomkHa COXpaHsTb
KOH(UAEHUNANbLHOCTb MEANLMHCKON MHdOpMaLnn
geTew, KoTopble y Hac obCcnyxuBaroTCcs, B TOM Yncne
nHcpopmaLum o Npase Ha nony4yeHne obCryxvMBaHWs No
Mporpamme CCS 1 nnyHOM MeguLMHCKON
nHcopmaumm. Mporpamma CCS obsizaHa npegocTaBUTb
Bam gaHHoe YBegomneHue u pasbsacHUTb Nopsgok
NCMNONb30BaHNS N nepegadmn («PackpbITUS»)
Mporpammon CCS nHdopmaLmm o AeTsx, KoTopble y
Hac obcnyxuBatoTcs.

MoPsAOOK NCNONMb30BAHUS U PACKPbITUSA
UHoOPMALMUK MPOrrAMMon CCS

Wwms, agpec, nuuHble AaHHble, nctopusi bonesHu,
pe3ynbTaTtbl oOCMOTpa pebeHka, a Takke MeanLMHCKoe
obcnyxuBaHue, NpegocTaBrnsaeMoe AeTsiM, KoTopble
obcnyxusatotcesi no MNMporpamme CCS, B OCHOBHOM,
GyayT UCnonb3oBaTbCs U PACcKpbIBATLCS B Criyvasx,
cBsi3aHHbIX ¢ peanu3auueit Mporpammebl CCS. K Taknm
cry4asim, Hanpumep, OTHOCSTCS:

*  BbiscHeHWe Bonpoca o npaBe Ha nonyyeHune
NbroTHOro obcnyxueanus no Mporpamme CCS

*=  OnpepgeneHve pasmepa B3HOCOB, KOTopble Bam,
BO3MOXHO, MPMAETCS ONavnBaTh AN Nony4YeHus
NbroTHOro obcnyxumeanus no MNporpamme CCS

*  BbisicHeHWe Bonpoca o TOM, UMeeT nn pebeHoK
npaeo Ha obcnyxusaHue no Mporpammam Medi-
Cal unn Healthy Families, a Takke o Hanu4uu y
Bac MeanLuMHCKNX CTPaxoBOK YaCTHbIX CTPaXoBbIX
KOMMaHun

* B uensx neyeHus: YTBepxaeHune ycnyr,
HeobxoaMMbIX Ans 0bcneaoBaHUst U neyveHns
pebeHka, a Takke npoueayp. HekoTopble
MEAMNLMHCKME YCNYr OOMKHbI ObITb YTBEPXKAEHbI
Mporpammon CCS go nx okasaHus. MNepea Tem
Kak ofobpuTb NpefocTaBeHne Takux yCenyr,
Mporpamma CCS moxeT nonyyaTtb MHGOPMaLMIO
OT TPeTbMX 1L, U NepefaBaTh ee nuuam,
y4acTBYIOLLMM B MEAMLIMHCKOM 0GCnyXMBaHUM
pebeHka, B Lenax obecrnevyeHns HeoOXoaMMbIX
pebeHky ycnyr

= B uensx onnartbl: Mporpamma CCS n
COTpyAHUYaKLLMe C HaMU nua Nony4atoT,
paccmaTtpuBatoT, o4obpstoT, oopPMNSIOT U
onnayvBatoT cyeTa 3a MeauLMHCKoe
o6cnyxvBaHve, BbiCTaBMNsiEMblE BpayaMu 1
MHBIMU cneumanMcTamu/ydpexxaeHmsamu,
0Ka3bIBAKOLIMMUN MEAMLMHCKUE YCMYTU.
Mporpamma CCS moxeT nepegasaTb
MHOPMaLMIO TaKUM Bpayam v UHbIM
MEANLMHCKAM crieLmannuctam/yupexaeHusm,
BbICTaBISIOLLMM €l cyeTa 3a NpeoCTaBneHHbIe
ycnyru. MNporpamma CCS mMoxeT HanpasnsATb
nonyyaemMble eto cyeTa ApYrMM CTPaxoBbIM
MEAMLMHCKAM MriaHam unm rpynnam, o6s3aHHbIM
onnayvBaTtb yCnyru, npegocTaBnsiemMble peGeHKy.

= [InA peweHus agMUHUCTPaATMBHbIX 3aAau:
Mporpamma CCS mMoXeT ucnonb3oBaTtb
MHOpMaLNIo 0 300pOBbe AETEN, a Takke O
nony4aemMom MU MeaMLMHCKOM OBCNyXuBaHum
ANs Toro, 4To6bl OHW MOrNK Nony4yaTtb
BblCOKOKAYeCTBEHHbIE MeONLIMHCKNE YCIYTH.
Mporpamma CCS Takke MOXET UCMONMb30BaThb 3Ty
MHdOPMaLMIO NPY NPOBEAEHNN NPOBEPOK NN
paccrnegoBaHun (hakToB MOLLEHHUYECTBA CO
CTOPOHbI BPaYen 1 UHbIX MEAULIMHCKNX
crneumanucToB/yupexaeHuin, a Takke B Lensax
nnaHvpoBaHus u ynpasneHus MNporpammont CCS.

OPYIrME CNYYAU UCMONBb3OBAHUS
MEOULMHCKON UHOOPMALINU OETEN

Mporpamma CCS Takke MOXET MCMONb30BaTb NN
nepegasatb MHOPMaLMio 0 NpaBe pebeHka Ha
nonyyYeHue nbroTHOro 06CNyXMBaHMA Mo
Mporpamme CCS, a Takke NUYHYI0 MEANLNHCKYIO
UHopMauuo pebeHka B criefyoLmx crnyyasix:

*  Yt06bl cOOOWaTL Bam no TenedoHy unm
noyTtor o6 o6bemMe MeanLMHCKOro
obecnyxnBanust Bawero pebeHka,
npepoctaensemoro no Mporpamme CCS

¢ UYneHam cembiu peGeHka ONg coaeicTBusS B
neyeHUn unu onnarte ycnyr

e B npoueccyarbHbIx Lensax (Hanpumep, no
pacrnopsixeHuto cyna)

* B uensx npoBeAeHns HayYHbIX NCCNeaoBaHuN,
oTBeYaKLwux Bcem TpeboBaHnam
3aKoHofaTenbCcTBa O HEMPUKOCHOBEHHOCTM
YaCTHOW XW3HW (Hanpumep, uccrnegoBaHue,
CBsI3aHHOE C NpodmnakTUKon 3abonesaHus)

* B uensx cbopa cBegeHuii o pebeHke, KOTopble
HEBO3MOXHO YCTaHOBUTb UHLIM NyTEM
(Hanpumep, nHopMaLMKM O TOM, Kak 4acTo
pasnuyHble MeguuUHCKue Npobnemsl,
oTHocsLWwMmecs K cdepe MNporpammel CCS,
OTMevaloTCs Y BCcex AeTel, nonyyarLmx
obecnyxnBanue no Mporpamme CCS)

e Ecnu Mbl 06513aHbl packpbiTb MEAULIMHCKYHO
UHdopMaLmio peGeHka B COOTBETCTBUM C
3aKOHOM.

Mporpamma CCS moxeT nepefaBatb
MeAMNLMHCKYIO MH(OPMaLno opraHM3aumnsm,
OKasblBaloLLMM el COAenNcTBNe B peanvsaunm
nporpamMmbl (Hanpumep, NnyTem onnaTbl cyeToB). B
aTom cnyyae Mporpamma CCS obecneumnt .
COXpaHeHVe TakuMu opraHu3aumsiMm

KOHMAEeHUMAaNbLHOCTN NpedoCTaBnsieMon UM

MHOopMaLmK.

P54 3akoHOB Ha ypoBHe LUTaTa orpaHnynBaeT
packpbITUe yKa3aHHOM Bblle MHopmaumu. Tak,
CyLLeCTBYHOT 0Ccobble 3aKOHbI, 3aluumLiatoLme
MHdopMauumio, cesdaHHyto ¢ BUY/CMNAOom,
NCUXMaTPUYECKNUM NeYEHNEM, NHBANUOHOCTbLIO
BCIEACTBME NOPOKa Pas3BUTKUS, a TaKKe NevYeHnem
OT HAPKOTUYECKOW MMM anKkoronbHON 3aBUCMMOCTH.
Mporpamma CCS GygeT cnegoBaTh 3TMM 3aKOHaM.

NPUMEYAHUE

ECIT PEBEHOK MONYYAET MEONLUMHCKOE
OBCIY>KMBAHME IO MNMPOIrPAMME MEDI-
CAL, SAKOH MOXET HE OOINYCKATb
PACKPBLITUE HEKOTOPbIX N3 YKASAHHbIX
BbIWWE BMOOB NHOOPMALIUN.

B COOTBETCTBUW C MNMPABUITAMU
MPOrPAMMBI MEDI-CAL, MHOOPMALINA
MOXET BbITb NCIMONb3OBAHA I
PACKPBLITA TOJIbKO B LIEJTAX, CBASAHHbIX
C PEANN3ALMEW MPOrPAMMbI MEDI-CAL.

Korna Heo6xoaumo nMcbMeHHoe
paspelueHune

Ecnu nporpamme CCS noHagobuTcs packpbiTb

MHpOpMaLMIO O NpaBe Ha Nony4YeHUe NbroTHOro .
obcnyxmeanus no Mporpamme CCS unu
MeONLIMHCKYI0 MHAOpMaLMIO B LENSX, OTIIUYHbLIX OT
yKasaHHbIX B JAHHOM YBeOMIIEHUN, OHa JOIMKHA
6ydeT nonyynTb Ha 3TO MMCbMEHHOE cormnacue
poauTens, ornekyHa Unm camocTosITENbHO
obecneumBatoLLnx cebs aeteir. Ecnu Bl jagute
Mporpamme CCS nucbMeHHOE cornacue Ha
MCronbL3oBaHWe unu packpeitne Balen
MHdopMaLum unu nicpopmauum Bawero pebeHka B
Apyrux uensax, Bel cmoxeTe o0To3BaTh CBOE
nMcbMeHHoe cornacue B noboe Bpemsi.

BALLK NPABA HA
HEMPUKOCHOBEHHOCTb YACTHOWM XXU3HU

Mo 3akoHy Bbl nmeeTe npaso:

3HaAKOMUTBLCH C NTMYHOW MEOULIMHCKON
MHbopMaumen pebeHka, KOTOpoW pacnonaraeT
Mporpamma CCS, n nonyyaTtb ee Konuu

Ha BHeceHve n3ameHeHui B NNYHYHO
MeOMLIMHCKY0 JOKYMeHTauuo pebeHka, ecrnim
Bbl cunTaete, 4TO coaepxallasics B Hel
WH(OPMaLUsi HEBEPHA, UMK B Cly4vae
OTCYTCTBUSI B HEW Kakon-nnbo nHgopmamm.
NS BHECEHUSA U3MEHEeHU HeobxoaMMo
cornacue lMporpammbl CCS. B cnyyae ecnu
Mporpamma CCS He gacT Takoro cornacus, Bol
MOXeTe HanvcaTb 3asiBlieHue C yka3aHneM
MPUWYMH, NO KOTOPbIM Bbl BO3paxkaeTe NpoTus
Takoro pelleHusi. Balwwe 3asiBneHue oyget
NprobLLEHO K MEQULIMHCKON KapTe pebeHka

Ha nonyyeHve nepeyHs nuu, KOTOpbIM
Mporpammoin CCS packpbiBaeTcs nuyHas
MeauvumHckas uHgopmaums pebexka. B Takom
nepeyHe He ykasblBaloTCs Cryvyan nepepayu
NMYHON MeAULMHCKON nHopmaLumn pebeHka
€ro poAnTEnio UMK OMeKyHY, a Takke
camocToaTenbHO obecnevnsaowmnm cebs
aetam. Kpome T0ro, B nepeveHb He
BKIIO4AIOTCA Criydan packpbITna nHdopmaumn
B LeNsAX feveHns, onnarbl Ui peLueHns
aAMUHUCTPATUBHBIX 3aaad

MpocuTb Mporpammy CCS cBsa3biBaTLCA C
Bamu vHbIM cnocobom unu B Apyrom mecre
(ranpumep, HanpaenaTe Bam maTepuans Ha
abOHEHTCKMI SLLMK, a He Mo JoMaluHeMY
appecy)

MpocuTb Mporpammy CCS 06 orpaHnyeHum
cry4yaeB UCMOSb30BaHUS U PackpbITUS NINYHON
MeamumHckon nHdopmauumn pebeHka. Bmecte
c TeM, MNporpamma CCS He Bcerga cMoxeTt
YOOBNETBOPUTL Takyto NpockOy

Bbl nmeeTe npaBo Ha nNonyyeHne pacneyaTky
AaHHOro YBegomneHus o nopsigke obpalueHms
C Nn4HOM nHdopmMaumen. Bbl Takke moxeTe
03HaKOMMUTbCS C TEKCTOM JaHHOro
YBegomneHus Ha Beb-cante Nporpammbl CCS:
WWW.DHS.CA.GOV/PCFH/CMS/CCS.



